EZOYZIOAOTHMENO SERVICE GIGABYTE (GR)

H etawpeia poag eivat to povadiko e€ouolodotnuévo service otnv EAAGSa
yla tpoiovta tng GIGABYTE (Laptop — Desktop - Tablet - Slate)

H etatpeia pog v umootnpilel mpoiovta tng GIGABYTE Omwe UNTPLKEC
nAaketeg (motherboard) kat kapteg ypadikwyv (VGA).
Mo TV uTtooTAPLEN AUTWV TWV TIPOIOVTWY TIPETEL va. ameuBuvBeite oto
onueio ayopadg tou mpoiovtog, N otnv idla tnv GIGABYTE.

YMNOZTHPIZH NPOIONTQN
Edooov to mpoiodv eival og eyyUnon UMOPEITE va KOAECETE TNV ETALPELN TAXUUETADOPWY
EATA courier oto tnAédwvo 11120 kot va amooteilete To Mpoldv oto Service pag,
avadEpovtag OTL N XPEWGN TNG ArmooToAnG Ba yivel otov Kwdiko mapainmtn 226867.

H cuokeuaoia mou Ba xpnowuomnownBei va eival Kat@AAnAn Kal va ipooTatelEL
EMAPKWE arnod ytunnuata. PBopEC Kal omacipata mou mPokaAoUVTaL KOTA TV HeTadopd
Sev yivovtal ektd o€ eyyunon. MNapokaAw cupnepAABeTe avtiypado tng anodeléng
ayopdg oag Kabwg emionc Kal Ta TARPN OTOLXELD 0.

NaBete avtiypada aopareiag (backup) Twv dedopévwy oag kabBwg dev dEépoupe
g€uBuvn og nepinmtwon anwAsLag LEPOUG I 0TO CUVOAO QUTWV KATA TN SLAPKELQ TIOPAOVAC
TOU UNXOVALATOC 00 OTO TEXVLKO TUNHA. ADaLpECTE TUXOV KWSLKOUG mpooBaong
(password) rou é€xete opioel ota Windows, emttpénoviag thv (0050 0To ALTOUPYLKO
cUOTNUA YLO TOV EAEYXO.

Ye meplntwon nou to avadepOev npoPAnpa odeiletal o AGyoug tou dev
UTIAYOVTOL OTOUC OPOUG TG eyyUNoNG Kol ota Aaiolo KaANG Asltoupylag TG cUOKEUNG, Oa
EVNUEPWBOEITE YL TO KOOTOC TNG EMLOKEUNG.

EVaAAOKTLKG UTtopeite va dEpeTe To MPoidv oTo Service pag otnv AtevBuvon:
ANATZATQN 3 — NEA IQNIA — ATTIKH - TK14231

ATOPA TNHZIQN ANTAAANAKTIKQN

Mo ayopd avtoAAaKTIKWY TIou adopoulv oe tpoiovta tng GIGABYTE mou Bpiokovral EKTOZ
gyyunong akoAouBnote tnv mopakdtw Sdladikaoia:
1. AnootéMete e-mail otnv nAektpovikn tevBuveon support@premiumtech.gr
avadEpovtag tov oelplako AplBuo (Serial Number) tou laptop kot To avtaA\akTiko
mou embupeite va 0yopAoETE.
2. Oa AdBete amavintiko e-mail pe To KOOTOC TOU AVTAAAAKTIKOU Kol TV
SlaBeoipdTnTa Tou.
3. Otav to avtal\aktikd eival S1o0£otpo propeite va to mapaAdPete pe £vav anod
TOUG TIAPAKATW TPOTIOUC:
a. Napahapn amno v statpeio otnv SievBuvon AAATIATON 3 — NEA IQNIA
—ATTIKH - TK14231.
b. AnootoAr oto xwpo ocag pe EATA courier pe mapadoon thv ENOUEVN
£PYACLUN TNG ATIOCTOANG UE XpEWON peTadopikwy 5€ pe OMA.
H mAnpwpr Tou Unopei va yivel pe évav amd Toug OPAKATW TPOTOUG:
a. KataBeon otov tpaneliko Aoyaplaopud EUROBANK
BA. ZTAMATOMNMOYAOZ KAI 2YNEPTATEZ OE
Ap. Noyapracpol: 0026.0392.25.0200412370
IBAN: GR85 02 60 39 20 00 02 50 20 04 12 370
b. AvtikatafoAn pe mAnpwpr oto Stavopéa tng Courier pe emBdapuvon 2€
pe OMA.



mailto:support@premiumtech.gr

» T KOoTo¢ avtoAaktikwy £wg 20€ pe OMMA Sev anatteital mpokataBoAn.
» [0 KOOTOG avTOANAKTIKWY avw Twv 20€ pe OMNA, anatteital mpokatafoAr tou 50%
¢ a&lag Tou mpoiovrog.

AUTHORISED SERVICE PROVIDER FOR GIGABYTE
(EN)

Our company supports the products of Gigabyte (Laptop — Desktop -
Tablet - Slate)
Our company does not support GIGABYTE products such as
motherboards and VGA.

SERVICE GUIDE

In case of you need Service support for your GIGABYTE product you have to follow the

bellow steps:

1. You may call ELTA courier via stable phone at 11120, in order to arrange the pick-up
of the product from your place.

2. You have to inform ELTA courier that the transportation cost will be charge on our
account (account number 226867).

3. You have to pack the product in its original package.

4. In case of you do not have the original package, you have to use o proper package to
protect the product of any kind of damage during transportation. Any damages
caused during transportation cannot be covered under warranty.

5. You must put in the box a copy of the invoice of the product.

6. You have to back-up your data (if this is possible) of your HDD — During repair
process, there is a possibility of data loss.

7. You must remove any kind of password, in order to give access to the OS of the
product.

8. In case of the failure of the product, cannot be covered under warranty, we will
inform you about the repair cost and we will send you a written repair quotation.

9. In case of you need any additional information, or support, before sending the
product in our Service you may call as at 2121041332, or send an e-mail at
support@premiumtech.gr
(During any kind of communication with our Service you must have available the
Serial Number of your GIGABYTE product.)

10. In case of you do not wish to send the product via courier, you may bring it to our
Service at the bellow address:

ALATSATON 3 — NEA IONIA — ATHENS - GREECE- ZIP CODE 14231
(Working hours 08:30 — 17:30, Monday to Friday)
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